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United Nations Development Programme

The Vietnam Provincial Governance and Public Administration Performance Index (PAPI)
Annual Work Plan and Budget for Project # 00095984

Country: Viet Nam

One Plan Outcome

The One Strategic Plan 2017-2021 represents the programmatic and
operational framework for delivering United Nations (UN) support to the
Government over the next five years and sets out how the UN will deliver
as one in support of national development priorities. The Plan is aligned
with the Socio-Economic Development Strategy 2011-2020, the Socio-
Economic Development Plan 2016-2020, the Sustainable Development
Goals (SDGs) and Viet Nam’s international human rights commitments.
The PAPI Project supports Output 4.1 under the Focus Area 4 ‘Promoting
Justice, Peace and Inclusive Governance’ in addition to other relevant
outputs:

- Outcome 4.1: Participatory decision-making and responsive institutions
By 2021, participatory and transparent decision-making processes and
accountable institutions are strengthened, with policies and
implementation mechanisms that are responsive to all people, particularly
vulnerable groups, women, youth and children.

SDGs

The PAPI Project supports Viet Nam in gauging the country’s progress in
implementation of the Sustainable Development Goals (SDGs) of the 2030
Agenda for Sustainable Development. In particular, PAPI provides data and
information to measure the following SDG 16 indicators:

Goal 16: Promote peaceful and inclusive societies for sustainable

development, provide access to justice for all and build effective,

accountable and inclusive institutions at all levels

- 16.1 Significantly reduce all forms of violence and related death rates
everywhere

- 16.5 Substantially reduce corruption and bribery in all their forms

- 16.6 Develop effective, accountable and transparent institutions at all
levels

- 16.7 Ensure responsive, inclusive, participatory and representative
decision-making at all levels

Implementing Partner

UNDP

Responsible Parties

UNDP, in association with PAPI Consortium (the Centre for Community
Support and Development Studies and the Centre for Research and
Training of the Vietnam Fatherland Front); Ho Chi Minh National Academy
of Politics; relevant government agencies; national and international
research institutions; international and national experts




Project Summary

The Viet Nam Provincial Governance and Public Administration Performance Index (PAPI) is a policy
monitoring tool that reflects citizens’ experiences with governance, public administration, and public
service delivery in Viet Nam. PAPI aims to generate information that can improve the performance
of local authorities in meeting their citizens’ needs by: (i) creating constructive competition and
promoting learning among local authorities; and (ii) enabling citizens to benchmark their local
government’s performance and advocate for improvement.

The approach PAPI takes on is to engage citizens in monitoring and evaluation of the performance of
different state stakeholders in ensuring good governance and serving citizens through public
services. In PAPI, citizens are placed at the heart of Viet Nam’s development. As ‘end-users’ of public
administration and public services they are fully capable of assessing the performance of the State
and local authorities, and supporting Viet Nam in establishing a State that is “of the people, by the
people and for the people” by its Constitution.

PAPI serves as a mirror to reflect the performance of 63 provincial governments in areas of citizen
concerns and where citizens and local governments have the most direct interactions. PAPI helps
motivate public officials, civil servants, and public employees at different levels and in different
sectors to perform better in citizen engagement in governance activities, public sector management,
and public service delivery. The index ultimately contributes to Viet Nam’s endeavour to develop a
civil service system that serves citizens, acts with integrity, and fosters national development. PAPI
also provides evidence for officials, media, and civil society to advocate actionable measures that
respond to citizens’ needs.

To achieve these results the project will conduct national surveys on citizens’ experience with
governance and public administration performance, convene policy dialogues with central state,
government and parliamentary agencies as well as provincial authorities, promote policy reforms,
advocate for good practices from local governments, and enhance the effectiveness and efficiency of
the state apparatus for the benefits of citizens.

Total project budget for three years from November 2017 to December 2021 is 3,229,008 USD

Programme Period (One Plan): 2017-2021 Estimated project budget: 3,229,008 USD
{Other/Non-core resources)
Project title: The Vietnam Provincial

Governance and Public Administration Committed Budget: 76,108 USD
Performance Index e TRAC: 47,761 USD
Project number: 00095984 e 11888:28,347 USD

Project duration: 1 Nov 2017 — 31 Dec 2021
Budget to be mobilized: 3,152,900USD
e DFAT: 2,270,947 USD
e [rish Aid: 50,000 USD
e QOthers: 831,953 USD
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Agreed by UNDP Vietnam ( Y VWKL~
Caitlin Wiesen, Country Director
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